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CRESSWELL GAINS 
‘FORS’ BRONZE 
ACCREDITATION

The Fleet Operator Recognition Scheme 

(FORS) is a voluntary scheme for fleet operators. 

Its purpose is to raise the level of quality within 

fleet operations, and to demonstrate which 

operators are accomplishing its high standards.

FORS encourages operators to take a closer 

look at themselves and identify areas of strength 

to be exploited and areas for improvement to 

be addressed. Now, having gained a successful 

bronze assessment provides Cresswell and 

its customers with the reassurance that the 

operation is being run safely, efficiently and in an 

environmentally sound manner. 

The FORS standard is based upon legal 

compliance, safety, efficiency and environmental 

protection and having the bronze accreditation 

means that Cresswell is well-known as a 

legally compliant operator, that is following best 

practice and can use the FORS recognised logo 

on all of its company communications.

First Quarter 2015

WELCOME
I would like to take the opportunity of introducing you to this 

our latest newsletter, where you can read about some of our 

successful customer projects and contracts. We have now 

reached a very special year as we celebrate our twentieth 

anniversary and I would like to thank all of Cresswell’s clients, 

colleagues and staff for their on-going support. I hope that you 

all have another positive and successful year.

David McLeod, Managing Director

Cresswell Office Services is delighted to have gained 

certification to FORS bronze standard to add to its already 

strong portfolio of recognised industry accreditations.

Celebrating 20 Years



As a company, Cresswell is proficient in 

carrying out builders’ cleans with extensive 

experience in these tasks. Recently, staff 

completed two successful builders cleans for 

the same client in Huntingdon and Stevenage. 

Part of the responsibilities included cleaning 

the windows, window frames, facias and 

soffits and sections of brickwork from a Cherry 

Picker, operated by Contracts Supervisor 

Arnoby Moncada, who is fully trained and 

experienced in all aspects of both commercial 

and industrial cleaning, as well as general 

building maintenance.

CCM has been a client of Cresswell’s for 

a number of years now and the company has 

carried out numerous builders cleans of varying 

sizes that included, cleaning of windows & 

frames, deep cleaning of toilets, cleaning of 

light fittings, ensuring all areas are dust free and 

leaving everything ready for moving in.

Other successful jobs were in an industrial 

warehouse, where the floor was cleaned using 

a ride on scrubber drier machine as part of the 

package of works and a project for another 

client at Turnpike Lane in London, included 

removing from site and powder coating metal 

street furniture, painting and decorating, glass 

graffiti removal, steam cleaning and tiling, to 

name but a few of the disciplines involved.

2014 finished on a high with 2015 set to 

continue for Cresswell. As well as gaining 

four new residential properties for an already 

long standing client, the company has also 

continued working with another long term client 

since 2008, who has recently moved premises.

A valued client since 2006, extended their 

office space and Cresswell was awarded the 

cleaning contract together with another who 

moved premises and also took Cresswell  

with them.

SURPASSING 
IN BUILDERS’ 
CLEANS

A REMARKABLE 
START TO THE YEAR

It is imperative that the Cresswell fleet of vans 

are kept in pristine condition so that staff can 

swiftly and easily travel to customers’ sites or 

offices if they require an urgent job to be carried 

out or supplies needed to be delivered.

At the end of 2014, we added two new 

vans to the ever growing fleet which have been 

signwritten with the company’s accreditations 

and logos.

INCREASING 
THE VEHICLE 
FLEET



The company website www.cresswellservices.co.uk is a 

useful tool for providing customers and colleagues with the 

latest updates in news, staff updates, daily office cleaning 

and other services and is therefore an important part of the 

company’s marketing strategy for the year. Recently, some key 

changes have been made with new updates, so please take a 

look and let us know if there are any other additions you would 

like to see on the site.

Also, don’t forget to follow @CresswellClean on Twitter or 

simply click on the Twitter logo on the website.

Cresswell is delighted to 

sponsor a young rising star in 

biking for the 2015 season. 

Tom Grimshaw who lives in 

St Albans, Hertfordshire was 

brought up around dirt bikes 

with his Granddad, Dad and 

Uncle who were all racers. 

Learning the ropes from the 

age of eight,Tom who is now 

thirteen, won the Kensworth 

club championship in his first 

full season of racing in 2010.

Since then the young 

talented lad has gone from 

strength to strength winning 

numerous titles year after 

year, including the prestigious 

Master Kids held in Commercy 

Mid France in 2014. After three 

days of racing, Tom managed 

to win the main final to become 

U14 85cc Champion. The final 

race of the season was the 

famous Weston Super Mare 

Beach race which Tom won 

to cap off a good year.

Now being a youth 

academy Red Bull athlete, 

Tom’s dedication and passion 

for the sport continues. This 

year, he plans to take part in 

the ACU British Youth (tbc), 

European Championship, 

Dutch National Championship 

and World Championship 

and is well supported in the 

industry and features regularly 

in magazines, newspapers 

and Youtube films. As part 

of its sponsorship, Cresswell 

will assist with Tom’s travel 

and maintenance costs and 

the company logo will appear 

on his bike. Tom says, “I 

am delighted that Cresswell 

has come on board as a 

sponsor and with its help and 

assistance I can continue 

entering competitions. I am 

extremely grateful and will work 

hard to keep my dreams alive.”

KEY TECHNOLOGY UPDATES

SPONSORING A YOUNG 
SPORTING STAR



info@cresswellservices.co.uk 
Russia Court, 3 Onega Gate, Surrey Quays, London SE16 7PF

0800 917 5911 / 020 7252 1101
www.cresswellservices.co.uk

CERTIFIED TRAINING 
COMPLETED
One of Cresswell’s priorities is to train and advance employees 

to allow them to grow in their chosen career paths and give 

customers the comfort that they are in safe hands.

Contracts Supervisor, Arnoby Moncada is the most 

recent employee to attend IPAF training through Facelift (GB) 

Ltd and has now successfully achieved the 

high standards required for the operation of 

Mobile Elevating Work Platforms. Arnoby also 

attended training and passed an examination on 

an Asbestos Awareness E-Learning Course in 

accordance with Regulation 10 of the Control of 

Asbestos Regulations 2012.

Certificate number 2946 Certificate number 2946

@CresswellClean

Recognised for its environmental standard ISO 

14001:2004, Cresswell has gained approval 

on SupplierWeb. 

Supplierweb is an online accreditation tool 

that standardises the approach to approving, 

vetting and reviewing suppliers to an 

organisation, helping them to better manage 

their supply chain and to deliver a more 

sustainable approach to procurement. 

Cresswell has gained a ContractorPlus 

accreditation providing clients with a robust 

contractor health and safety pre-qualification 

system, which is web based and simple to use.

Cresswell is at the forefront of the cleaning 

industry by proving its commitment to 

Health & Safety and sustainability with these 

accreditations, to add to its existing ones, 

SafeContractor and CHAS.

ONLINE ACCREDITATIONS 
AWARDED TO CRESSWELL


